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Meetings:

Friday 10:00AM-12:30PM

Location:

Kuhn Honors House 201
Professors:

Andrew Martin and Lindsey Chamberlain
Office Hours:
1:30-2:30 on Friday (please make appointment) and appointments available all week

Office:


109 Townshend Hall; 142 Townshend Hall 

Phone:


247-6641; 292-1175 (reception desk)

Email:


martin.1026@osu.edu; chamberlain.55@osu.edu 

Social Science Business Collaboration: A Service Learning Approach DESCRIPTION

Sociology 4000H (Social Science Business Collaboration: A Service Learning Approach) is an Honors service-learning course designed to help junior and senior students  in developing research projects by familiarizing them with: 1) the process of collaboration with a local business or area non-profit organization to work on a service project 2) linking university resources to bear on community issues 3) hands-on data collection 4) the process of project management, 5) opportunities to present research findings in both academic and applied settings, and 6) learning through bettering the local community.  

Since SOC 4000H is a service learning course, you will be expected to go beyond the classroom to practice sociology in applied settings.  You will connect both the theory and the practice of sociological research and policy making.  By doing so, you will strengthen your understanding of the linkages between data collection and service outside of the classroom and theory and research inside the classroom.

SERVICE LEARNING GE REQUIREMENTS

Sociology 4000H fulfills the GE requirement for Service Learning:
1. Students make connections between concepts and skills learned in an academic setting and community-based work. 

Students have required readings about both the business they are partnering with and the impacts of philanthropy within a business setting as well as readings centered on the service activity itself and its impacts on the local/global community.  Students are exposed throughout the course to different theories of community partnership and service learning expectations.  Diversity is a topic considered throughout the course in terms of multicultural communities and working in a multicultural team setting.  The class sessions will include discussions of these readings and facilitated discussion of the connection between the readings and the service projects.  After reviewing the literature surrounding the service project, students will create a task schedule and work to connect the larger goals of the service project with smaller project-specific tasks. Students will also have an end of class assignment in which they connect the academic materials of the course to the project they did and assess the impact of their work (see additional attached materials).  Students also present their projects in two ways – first, they give the business leaders an action plan based on their research that helps facilitate the service work.  Second, they present their research in an academic setting.

2. Students demonstrate an understanding of the issues, resources, assets, and cultures of the community in which they are working. 

Students collect data on both the business partner and the broader community in which it is embedded.  They will draw upon skills used in required methods courses to collect this data.  Since they are doing a research-based service project in collaboration with a business partner rather than a traditional service learning project, their understanding needs to be of the business climate itself and the organizational structure of the business as well as an understanding of the local or global community their project affects. In their end of semester reflection (see attached materials), students must show an understanding of the organizational climate of the business partner that they worked with, specifically how service work factors into their business, an understanding of the local community your service project affects, and an understanding of the global community as it relates to their service project.  A part of this course includes continual communication and feedback with the business leader as the project unfolds.  We want this class to prepare them to carry on service related projects as business leaders in the future within an organizational setting.

3. Students evaluate the impacts of the service learning activity. 

At the beginning of the course, students will identify clear goals for the project and revisit these throughout the term – with formal evaluations at the mid and end points.   These goals will be developed from best practices identified in the literature.  Throughout the course, students will work collaboratively to assess their own work and the work of their classmates.  Students will also reflect on the impact of their projects in an end of class assignment in which they identify short and long term consequences of their work on the business, on the community, and on themselves and make an action plan for either business leaders or future students who may want to continue the project (see attached materials).

REQUIREMENTS AND OBJECTIVES
The general expectations for students in the Social Science Business Collaboration: A Service Learning Approach are 1) attendance, 2) active participation in the service learning project 3) leadership in a team setting 4) presentation of findings in both a business and academic setting 5) creation of an academic poster 6) an end of course reflection paper connecting the assigned readings to your service work, demonstrating your knowledge of the communities in which you worked, and an assessment of the impact of your work.  Again, the course is intended to provide the students the necessary support for the completion of these tasks, so much of the time spent in class will be working towards these requirements.  The goal of these requirements is to allow the students to gain recognition for their intellectual and service contributions and provide further markers of academic excellence. 

As instructors, our objectives for the course are to develop an intellectually stimulating and supportive learning environment.  This will be fostered through class discussion, sharing current research and observations with one another, and providing feedback on fellow classmates’ writing and research.  We also want to facilitate your understanding of the linkages between your work in the field and sociological theory and research in the classroom.

COURSE EVALUATION

Your final grade will be reckoned on the basis of your performance on the following evaluations: 

In class participation



10%

Please come to class prepared, having read the assigned articles and ready to discuss.  We will also ask business owners for their feedback regarding your participation in group work.  You will also be graded on the feedback you give your peers on their work.

Writing assignments




20%
There will be several in-class writing assignments in which you will be asked to reflect upon a particular aspect of the assigned readings and your work on the project.  These include: 1) questions for partners, 2) goals sheet, and 3) project plan and timeline. 
Research/Business Plan



20%

The research/business plan will be done as a team and will consist of your goals for the project as well as an assessment and sustainability plan.  You will revisit it throughout the term.
Research/Business Presentation


10% 

The research presentation is a multimedia presentation that you will give to the business owners and your classmates.  It is evaluated half by your instructors and the business owners and half by your fellow classmates.
Academic Abstract and Poster


10%

This will be graded in terms of clarity and visual appeal and demonstration of research and a connection between the work you did and academia.
Team Assessment and Self-Reflection Paper 
10%

This paper is done at the halfway point evaluate progress, troubleshoot any problem areas, and ensure that all team members are staying on task and participating.  This is an individual assignment.
Sustainability Plan




10%
This is a group project that includes elements of how future students should connect with community partner and a plan for the project going forward after the semester is complete.
Final Class Reflection Paper


10%


This is an individual evaluation of the impact of service learning project, community partnership, and team relationship on the community. 
Scale (%) 

A 94-100 

C+ 76-79 

A- 90-93 

C 73-76 

B+ 86-89 

C- 70-72 

B 83-86 

D 61-69 

B- 80-82 

F 60 and lower 

Policies:

1. Each student may have two unexcused absences throughout the course of the semester.  More than two will result in a percentage off of your participation grade (each is worth 1%). Excused absences (academic event, illness with documentation, etc.) are on a case by case basis.  Please see instructors for more information.  Contact the instructors within two days of missing class.  If you know in advance you will be missing class, please inform the instructors.  Students who miss class are expected to complete the missed assignments and communicate with their team/business leader so that they are prepared for the next meeting.  Please turn them in if possible by the Friday morning of class, but at the latest by Monday morning.

2. Students are expected to complete all assignments by Friday class.  See above for policy regarding missing class.  Many of these assignments are part of a larger team project and missing them negatively impacts the entire team.  If you know in advance you will be missing class, be sure to get the assignment to the team and the instructors before the class it is due. 

3. Active participation is required for a successful course.  You will be evaluated by your peers and failure to contribute to the group will negatively impact your grade.  There are many ways to contribute – please see us for assistance.  Please come to class prepared and ready to contribute.  
CONTACTS

If you have simple questions, you can reach us most easily by email at martin.1026@osu.edu and chamberlain.55@osu.edu.  For more difficult questions, please e-mail or call to schedule an appointment.  

COURSE GOALS

	Course Goals 
	Learning Objectives 

	A. Students will be able to use their skills in an applied setting 
	1. Collaborate with community partner to identify challenges/goals 

	 
	2. Identify appropriate methodology 

	 
	3. Collect data 

	 
	4. Analyze data 

	B. Students understand how to build relationships with community partner 
	1. Elicit feedback continually during project to ensure larger goals are being met 

	 
	2. Collaborate throughout project to maintain community partner's involvement 

	 
	3. Evaluate the partnership at the end of the project 

	 
	4. Create a plan of sustainability for future students 

	C. Students understand how their skills connect to project management. 
	1. Creating a task schedule 

	 
	2. Connect big goals to project- specific tasks 

	 
	3. Write a business plan that the community partner could implement. 

	 
	4. Assess own business plan and those of fellow students. 

	D. Students will work collaboratively in a team setting 
	1. Students will identify leaders for each portion of the project 

	 
	2. Students will identify their own strengths and identify their own roles and tasks 

	 
	3. Reflect on work on project and evaluate team members work 

	E.  Students understand how their experiences and training allows them to better the community 
	1. Continually reflect on how tasks achieve service-learning objectives 

	 
	2. Evaluate impact of project 

	 
	3. Create sustainability plan for service project 

	 
	4. Share impact with larger university community 


Course Schedule
	Week 
	Date
	Topic                
	Assignment          

	1 
	8/23/13
	Course Overview and Discussion of Expectations

Give summary of different projects
	FNW: Write questions for community partners (3 minimum, typed, to be turned in – bring 2 copies)

	2
	8/30/13
	Meet with community partners

Choose projects – if needed, choose subareas

Brainstorm/discuss focus with partner
	FNW: Research industry, research specific project areas and turn in goals sheet (self, team, class, partner) 

	3
	9/6/13
	Meet with Digital First team for iPad orientation

Distribute list of required apps/choose apps with team

Teambuilding exercise
	IC: Create plan for project implementation with a timeline

	4 
	9/13/13
	Discuss Denman – each student will propose a Denman poster based on some aspect of their coursework or a related scholarly subject

Meeting with librarian to identify appropriate data sources.  
	IC: Create a Denman abstract

FNW: Polish and type Denman abstract, bring 5 copies 

	5 
	9/20/13
	Work as a group on research projects – be ready to present initial findings next week

Check team task schedule for any changes that need to be made
	IC: Peer and instructor review of Denman abstracts

FNW: 5 minute group presentations on projects

	6 
	9/27/13
	Check in with community partner to update on progress so far – can be electronically or in-person
	IC: Create a “next steps” list

	7 
	10/4/13
	 Begin business plan/report.  This includes both a multimedia presentation to the community partner/class and a written proposal or plan for community partner and instructors (can be done as a group)
	FNW: Team assessment and Self-reflection paper due

	8 
	10/11/13
	Continue with  business plan/report
	FNW: Draft of both business plan and presentation due at the END of class next week – be prepared!

	9 
	10/18/13
	Finish draft and  turn in draft of both presentation and plan to instructors/class
	 IC: peer assessment of presentations – turn in feedback forms (graded on quality of feedback)

	10 
	10/25/13
	Begin work on academic poster
	 IC: Create Denman/Academic poster

FNW: Complete any additional research that needs to be done for Denman/academic poster

	11 
	11/1/13
	 Complete and print Denman/academic poster
	IC: Complete and print Denman/academic poster

	12 
	11/8/13
	 Present Denman/Academic poster to Sociology Department 
	IC: Peer assessment of posters

	13 
	11/15/13
	 Present business plan to community partner and sociology department
	IC: Peer assessment of business plan

FNW: Incorporate feed back from community partner into business plan

	14 
	11/22/13
	Students develop sustainability plan that includes elements of future students' connection with community partner and a plan for the service project.
	IC: Develop sustainability plan (type and turn in to instructor and community partner)

	Exam week 
	
	Evaluation of impact of service learning project, community partnership, and team relationship (this is an individual reflection and assessment)
	Assessment due by 5 pm on exam day


READING LIST
Please see the class website for the assigned articles each week.  The articles you need to read for Friday’s course will be online by the previous Saturday morning.

Organizational/Business Research

Andrews, Kenneth T. and Bob Edwards.  2004.  “Advocacy Organizations in the U.S. Political Process.”  Annual Review of Sociology  30: 479-506.
DiMaggio, Paul L. and Walter W. Powell.  1983.  “The Iron Cage Revisited: Institutional Isomorphism and the Collective Rationality in Organizational Fields.”  American Sociological Review  48: 147-160.

Granovetter, Mark S.  1973.  “The Strength of Weak Ties.”  American Journal of Sociology  78: 1360-1380.

Greenwood, Royston and C.R. Hinings.  1996.  “Understanding Radical Organizational Change: Bring Together the Old and the new Institutionalism.”  The Academy of Management Review  21: 1022-1054.
Hannan, Michael T. and John Freeman.  1977.  “The Population Ecology of Organizations.”  American Journal of Sociology  82: 929-964.

Huber, George P. 1991. “Organizational Learning: The Contributing Processes and Literatures.” Organization Science 2:88-115.
Kalleberg, Arne L., David Knoke, Peter V. Marsden, and Joe L. Spaeth.  1996.  Organizations in America.  Thousand Oaks, CA: Sage Publications.

Kotter, John P.  1995.  “Leading Change: Why Transformation Efforts Fail.”  Harvard Business Review  73: 59-67.

Lieberson, Stanley and James F. O’Connor.  1972.  “Leadership and Organizational Performance: A Study of Large Corporations.”  American Sociological Review  37: 117-130.*
Perrow, Charles.  1972.  Complex Organizations: A Critical Essay.  Glenview, IL: Scott, Foresman, and Company.

Powell, Walter W. and Paul J. DiMaggio, eds.  1991.  The New Institutionalism in Organizational Analysis.  Chicago: University of Chicago Press. 

Powell, Walter W. (ed.). 1987. The Nonprofit Sector: A Research Handbook. New Haven: Yale University Press.
Roa, Hayagreeva.  2008.  Market Rebels.  Princeton, NJ: Princeton University Press.
Schurman, Rachel and William Munro.  2009.  “Targeting Capital: A Cultural Economy Approach to Understanding the Efficacy of Two Anti-Genetic Engineering Movements.”  American Journal of Sociology  115: 155-202.

Scott, W. Richard.  1998.  Organizations.  4th Edition.  Upper Saddle River, NJ: Prentice Hall.

Soule, Sarah A.  2009. Contention and Corporate Social Responsibility. New York: Cambridge University Press.

Zald, Mayer N. and Michael A. Berger.  1978.  “Social Movements in organizations: Coup d’etat, Bureacruatic Insurgency, and Mass Movements.”  American Journal of Sociology  83: 823-861.

Methodology (Organization and Community)

Blau, Peter M.  1955.  “The Emperical Study of Bureacratic Structure and Function.”  Pp. 1-15 in The Dynamics of Bureacracy by Peter M. Blau.  Chicago: University of Chicago.

Hodson, Randy.  1998.  “Organizational Ethnographies: An Underutilized Resource in the Sociology of Work.” Social Forces 76: 1173-1208.*

Kalleberg, Arne L., Marsden, Peter V., Aldrich, Howard E., and James W. Cassell.  1990.  “Comparing Organizational Sampling Frames.”  Administrative Science Quarterly  34: 358-688.*

Leicht, Kevin T., Toby L. Parcel, and Robert L. Kaufman.  1992.  “Measuring the Same Concept across Diverse Organizations.”  Social Science Research  21: 149-174.

Podsakoff, Philip M. and Dan R. Dalton. 1987. “Research Methodology in Organizational Studies.” Journal of Management 13:419-441.

Tomaskovic-Devey, Jeffrey Leiter, and Shealy Thompson.  1994.  “Organizational Survey Nonresponse.”  Administrative Science Quarterly  39: 439-457.

----.  1995.  “Item Nonresponse in Organizational Surveys.”  Sociological Methodology  25: 77-110

Service Learning

Bringle, R. G., & Hatcher, J. A. (2000). Meaningful Measurement of Theory-based Service-Learning Outcomes: Making the Case with Quantitative Research. Michigan Journal of Community Service Learning.

Criz, N. L., & Giles Jr, D. E. (2000). Where's the Community in Service-Learning Research?. Michigan Journal of Community Service Learning.

Driscoll, A., Holland, B., Gelmon, S., & Kerrigan, S. (1996). An Assessment Model for Service-Learning: Comprehensive Case Studies of Impact on Faculty, Students, Community, and Institution. Michigan Journal of Community Service Learning, 3, 66-71.

Eyler, J., Giles Jr, D. E., & Braxton, J. (1997). The impact of service-learning on college students. Michigan Journal of Community Service Learning, 4, 5-15.

Kendrick Jr, J. R. (1996). Outcomes of Service-Learning in an Introduction to Sociology Course. Michigan Journal of Community Service Learning, 3, 72-81.

Kraft, R. J. (1996). Service Learning: An Introduction to Its Theory, Practice, and Effects. Education and urban society, 28(2), 131-59.

Morton, K. (1995). The irony of service: Charity, project, and social change in service-learning. Michigan Journal of Community Service Learning, 2(1), 19-32.

Project Specific Readings (to be announced)

Team Assessment and Self-Reflection Paper
Please write a thoughtful (double-spaced, typed) reflection paper that considers the following aspects of your Service-Learning experience:
1. Who are the members of your team?  What do they contribute to the overall goals of the team?  Please consider each person’s role on the project and as part of a team (e.g. leader, researcher, notetaker, communicator, etc.).  For each person please make sure to identify at least one strength and at least one area for improvement.

2. Now do the same assessment for yourself.  Try to be as honest as possible in your self-assessment.

3. Now look at your team in terms of team dynamics (refer back to the animal exercise done at the beginning of the class).  What kinds of personalities and learning styles affect your team?  Try to look at your team from an outsider’s perspective.  

4. This is the only piece of the paper that will be shared with all of your team members.  What recommendations would you make for your team going forward?  Please list at least three concrete suggestions for improvement.  Refer to the goals sheet your team turned in on week 2 as a point of reference.
Final Class Reflection Paper
Please write a thoughtful (double-spaced, typed) reflection paper that considers the following aspects of your Service-Learning experience: 

1. How are the concepts and skills that you have learned in an academic setting connected to your community-based work?  Please draw on course readings and concepts to answer this question.  You must reference three of the assigned articles for the course.

2. Demonstrate your understanding of the issues, resources, assets, and cultures of the community in which you worked.  This should include three components: 1) an understanding of the organizational climate of the business partner that you worked with, specifically how service work factors into their business;  2) an understanding of the local community your service project affects (this portion of the assignment is not about how you affected this community, but is about the community itself); 3) an understanding of the global community as it relates to your service project (again not the impacts but the global community itself).

3. Evaluate the impacts of the service-learning activity. Use concrete examples.  Please be sure to reflect on the initial goals of the activity that you created at the beginning of the course.  How well did the final project meet these goals?  In addition, how did your project affect the business partner you collaborated with, the local community, and the global community?  Think about both short-term and long-term impacts. Finally, how did working on this project affect you?  Will this impact your involvement in community service in the future or not?  What recommendations might you make for other people engaging in similar types of projects?  What would you recommend for another group of students who wanted to further the project you worked on – what should their next steps be?

ACADEMIC MISCONDUCT

It is the responsibility of the Committee on Academic Misconduct to investigate or establish procedures for the investigation of all reported cases of student academic misconduct. The term “academic misconduct” includes all forms of student academic misconduct wherever committed; illustrated by, but not limited to, cases of plagiarism and dishonest practices in connection with examinations. Instructors shall report all instances of alleged academic misconduct to the committee (Faculty Rule 3335-5-487). For additional information, see the Code of Student Conduct http://studentlife.osu.edu/csc/.” 
DISABILITIES

“Students with disabilities that have been certified by the Office for Disability Services will be appropriately accommodated and should inform the instructor as soon as possible of their needs. The Office for Disability Services is located in 150 Pomerene Hall, 1760 Neil Avenue; telephone 292-3307, TDD 292-0901; http://www.ods.ohio-state.edu/.” 
